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CODE OF CONDUCT
FOR
BUSINESS PARTNERS

PREAMBLE

BULMARKET GROUP JSC highly appreciates social and
environmental sustainability in cooperation with business partners, as
well as throughout the whole supply chain.

The Code of Conduct for Business Partners describes the
fundamental principles for cooperation with business partners and
company’s expectations from them in this respect.

The principles contained in it represent the minimum standards for
our business relations.

It is based on the international fundamental norms and principles
specified below:
mUniversal Declaration of Human Rights
mUnited Nations Global Compact (UN Global Agreement)
mThe UN Guiding Principles on Economics and Human Rights
mThe United Nations Convention on the Rights of the Child
mThe United Nations Convention on the Rights of Women
m The Organization for Economic Co-operation and Development
(OECD) Guiding Principles for Multinational Companies
mCore labor standards of the International Labor Organization (ILO)
mThe Paris Agreement on Climate Change

National and other applicable laws and regulations that are valid in the
countries where the business is conducted must be observed, as well as
the principles contained in this Code of Conduct. By all norms which are
applicable, the ones which are most appropriate for the purpose of
protection shall be always applied.
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Moreover, the implementation and support of the specified standards
must be ensured through a relevant intracompany process.

Giving bribes, accepting bribes and any other kind of corruption practices
are prohibited. In addition, the business partner shall comply with all
professional standards that apply to its industry.

For better readability shall be used masculine gender. This is not relevant
to any placement in unequal position of the other genders.

1. WORK

1.1.Prohibition of discrimination

The business partner shall refrain from any form of discrimination.
It is most important that no one to be placed in disadvantageous position
based on his/her age, gender, sexual orientation, pregnancy, disability,
nationality, ethnicity, skin colour, religion or belief, political opinion,
social background or marital status.

Discrimination of a given person is present when it is posed in
unequal position due to the features specified above or other
unreasonable circumstances.

The principle of equality between women and men is ensured in all
aspects of the company's work process and activities, as well as at personal
and professional development.

1.2.Fair treatment

The business partner does not use forced or prison labor. He takes
care that no rude or inhuman treatment is shown in the workplace. In
particular, sexual harassment, physical punishment, mental or physical
coercion and verbal abuse of employees fall into this category. The
employees also should not be threatened with such behavior.
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1.3. Remuneration and working hours

The Business Partner shall ensure compliance with all relevant laws,
regulations and industry standards regarding remuneration and working
hours.

The remunerations and other incentives should meet at least the
legal regulations and local manufacturing industry standards. The
purpose is to be paid remunerations and any other incentives which cover
the costs for life in case that the stipulated by law minimum payments are
insufficient for that. Deductions for in-kind benefits are admissible only
within limited amount and only in reasonable proportion compared to the
value of in-kind benefit. The business partner shall pay the stipulated by
law social services and the services which are due to the employee
according the national legislation (for example insurance contributions,
payment of overtime and paid leave). Additionally the amount of the
remuneration shall be communicated regularly to the employees and in
understandable manner. The liabilities arising of the employment relation
shall be clarified in a written form and shall be submitted to the employee
in the form of employment agreement. The business partner shall not
make any deductions on working equipment. The employees shall not
work longer than the working hours admissible by law. The official
holidays shall be observed. Additionally by the employees may not be
required to work regularly for more than 48 hours a week as well as
including overtime for more than 60 hours a week. The overtime shall be
exercised voluntarily and paid according the national legislation or
through time off. Each employee is entitled to at least one day off after six
consecutive working days.

1.4. Freedom of association
The business partner recognizes the right to freedom of association. The
employees have the right to assemble in accordance with legal provisions,
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as well as to found or join trade unions and workers' representatives. In
addition, employees have the right to collective bargaining to resolve
workplace and remuneration issues.

The exercise of these rights must in no case be prevented by means of
repressive measures.

1.5. Safety and health

The business partner ensures a safe working environment.

Workplaces and work facilities must comply with applicable laws
and regulations. Any violations of basic human rights in the workplace
and in company facilities are prohibited. In addition, fire safety and
emergency response requirements must be strictly adhered to.

Especially adolescents (youths) shall not be exposed to hazardous,
unsafe or unhealthy situations which threaten their life and development.

The employees shall be regularly trained regarding health and
safety at workplace.

Additionally the workplaces shall be maintained sufficiently clean.

In case that the business partner provides accommodation for
employees, then the same requirements apply there. The management
shall indicate a person responsible for health issues and safety of
employees who shall be responsible for the implementation and
observance of standards relevant to health and safety.

1.6. Disciplinary measures

Disciplinary measures must be applied within the framework of
national legislation as well as internationally recognized human rights.
Any inappropriate disciplinary measure should be avoided, especially the
withholding of remuneration, social services or documents (for example
passports) and the prohibition to leave the workplace. In addition the
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partner shall respect the right of termination of the employment relation
by the employee.

1.7. Child labor and protection of minors

The business partner does not use child labor and complies with
regulations for the protection of minors.

The minimum age for employment must not be below this age at
which compulsory school education ends by law.

In any case the employees shall not be below 15 years (or below 14
years when the national legislations permits so in compliance with
Agreement 138 of International Labor Organization.

National legal norms as well as international standards for the
protection of minors must be complied with. In addition, adolescents
(youths) are not allowed to exercise night work.

2. Environment
2.1. Environmental preservation laws

The business partner complies with the relevant environmental
preservation laws and regulations.

The business partner's enterprise shall meet the requirements of
Waste law, as well as preservation from harmful emissions and water
preservation. Any regulations regarding hazardous substances and their
disposal must be complied with by the business partner. This applies in
particular to the storage and use of hazardous substances, as well as their
disposal. Employees must be trained in handling hazardous materials and
substances.

2.2. Resources and environmental pollution
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Environmental pollution must be avoided as far as possible by
appropriate means or in any case to be minimized. The environment and
climate preservation, as well as the promotion of biodiversity, is a
permanent task that may only be fulfilled by regular improvement of the
level of protection by permanent reducing the use of resources and
reducing waste. For this purpose, the business partner shall make
appropriate efforts within the scope of his professional activity.

3. Third Party Compliance

3.1.Subcontractors

The subcontractors that the business partner assigns to perform the
services provided by the business partner must comply with the
standards consistent with this Code of Conduct. The business partner
shall inform them about the content of this Code of Conduct and shall
demand compliance with the requirements and standards specified
herein.

3.2.Notification about violations and cooperation duty

In the event that a business partner receives information that
indicates a non-material violation of this Code of Conduct, then the same
shall report this immediately.

The business partner undertakes, upon request, to provide written
information about violations.

The notification shall contain a detailed description of the violation,
the participant, as well as the occurred or possible consequences of the
violation (e.g. measures undertaken by the authorities).

The business partner shall take participation in the process of
clarification of the violation. The notification is made at observance of the
reasonable interests of the business partner as well as considering the
rights of the employees especially the personal data privacy and the
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preservation of official secrets. In addition an internal audit shall be
created for notification about violation of these standards; employees who
notify about such violations shall not be punished or places in unequal
position due to this action of theirs.

3.3.Audits

The Business Partner will provide an opportunity to verify the
compliance with the Code of Conduct. For this purpose, it shall provide
written information regarding inquiries made and shall give the
opportunity for a preliminary inspection of his enterprise.

The business partner shall allow access to the relevant documents
necessary for the purpose of the given inspection.

Third parties (e.g. auditors) may be assigned with carrying out the
inspection.

Upon request of the business partner may be granted appropriate
auditor’s rights by subcontractors who have been employed for service
rendering.

3.4. Termination

In case of violation of obligations contained in this Code of Conduct,
the business partner may be given a reasonable period of time to rectify
the situation or, when this is not possible due to the nature of the violation,
the same may be warned. In the event that the business partner allows the
term to expire without taking corrective action, or repeated violations
occur, the contractual relationship may be terminated prematurely
without preliminary notice. In case of repeated or serious violations, the
contractual relationship may be terminated without notice, without
setting a deadline for rectification of the situation, nor giving a warning.
Further rights, in particular any claims for compensation, shall remain
unaffected.
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